OGpaltaeM BHUMaHUe!

Korga Bbl npuvHumaete paboTty wunu ycnyry (Hanpumep,
XUMYMCTKA, NapukMaxepckasi, oTo-ycrnyrm u T.4.) U B Hew
ecTb sIBHble HefoCTaTKM (TO eCcTb HeJoCTaTku, KOTopble
0O4YeBUAHbI), Bbl 4OMKHbI 3asiBUTb O HUX cpa3y!

7. Ecnu B ycTaHOBMEHHbIE 3aKOHOAATENbLCTBOM O 3aluuTe
npaB notpebutenein cpoku  npogasel (M3roTOBUTENb,
nocTaBLUUK, NpeacTaBUTENb, PEMOHTHasi opraHusauus,
WCMNOMNHUTENb) HEe OTBETWN WNW He yaoeneTBopun Bawe
TpeboBaHue, obpallaiTecb B rocygapCTBEHHbIA opraH Mo

3awmTe npaB noTpebutenen, obLLECTBEHHYIO OpraHu3auuto
notpebutener nnbo cya.

FocyaapcTBeHHble opraHbl MO 3awuTe nNpaB noTpe-
ouTtenen:

* MWHUCTEPCTBO aHTMMOHOMONLHOMO PErynMpoBaHUs ©
Toproenun Pecnybnuku Benapycbk — pecnybnukaHckuii opraH
o 3aLuuTe npas noTpedbutenei;

* 06n1cnonkoMbl U MUHCKUIA FOPUCTIONKOM;

* palioHHble W TFOPOACKME MCMOSIKOMbI, aAMUHUCTPaLIMK

MuHUCTEPCTBO aHTUMOHOMOJLHOIO PerynupoBaHus
n ToproBnu Pecnybnuku Benapycb
223030, r. MuHck, yn. Knposa, 8, kopn. 1

TenedoH ropsiuer NMMHUN:
+375 17 200 92 02

Appec 3neKTPOHHOM NOYTbI:
mail@mart.gov.by

Caur:
www.mart.gov.by

OpraHu3auMoHHy0 NoaaAepxKKy

akumm «lMpaBo Ha CHy)KGy noagam» oCcyLlecTBNAIOT:

MuHuctepcTBo tocTnummn Pecnybnukn Benapych
(www.minjust.gov.by)

HaumoHanbHbIN LEeHTP NpaBoBoi nHGopMaLmm
Pecny6nukm Benapycb
(www.ncpi.gov.by)

000 «HOpCnekTp»
(www.urspectr.by)

© [MPABO

Ha cnyx6y nogsm

MWHUCTEPCTBO aHTUMOHOMOSBHOMO
perynmpoBaHusi U TOProenmn
Pecnybnukun benapycb

NMAMATKA
MOTPEBUTEIO




NMAMATKA
NOTPEBUTEIJIO

Motpebutenb — u3uyeckoe nuUUO, uUMerwee HamepeHue
3akaszameb unu npuobpecmu nubo 3akasbigarowee, npuobpemaro-
wee unu ucrionb3yrouwee moesapb! (pabomei, ycryau) UCKIoYU-
meribHO OfS1 NIUYHbIX, ObIMOBbIX, CeMEeUHbIX U UHbIX HYXO, He
C8513aHHbIX C ocyuwecmenieHueM npedrnpuHUMamenbCcKol
desimeribHOCMU.

1. BHumaTenbLHO 3HaKoMbTeCb C MH(hopMaLMen o ToBape
(TEXHMYECKMIN MacnopT, MHCTPYKUMS MO 3KCMyaTaumm, 3TMKETKa,
APNbIKU T.4.).

MHdbopmaums o ToBape AormkHa ObiTb MOMHON U AOCTOBEp-
HOW Ha PYCCKOM U1 (Unu) 6e5iopycCcKoM A3blKax.

Kak npaBuno, kayecTBeHHble TOBapbl MOXHO OBMEHSITb MNnn
BEPHYTb B TeyeHve 14 [OHell C MOMEHTa MOKYMKW, ecnv Bbl
0BHapyXuUnu, 4To OH BaM He NOAXOAMT.

O6bpawaem BHuMaHue! [aHHble TpeboBaHWs nognexar
YAOBMNETBOPEHNO, ecnn ToBap He Obin B ynoTpebneHun,
COXpaHeHbl ero NoTpebutensckue CBOMCTBa U MMEITCS AoKa3a-
TenbCTBa NPMOBPETEHMS ero y AaHHOro npoAasLa.

O6pawaem BHumaHue! Ectb NepeyeHb HENPOAOBONbLCTBEH-
HbIX TOBapOB HaAnexallero Ka4ecTBa, He NoAnexaLlnx obMeHy n
BO3BpaTy, yTBEPXAEHHbIN noctaHoBneHem Coseta MnHncTpos
Pecnybnvku Benapyce ot 14 nioHs 2002 r. Ne 778. Hanpumep, He
nognexar obmeHy n Bo3BpaTty GmxyTepus, MebenbHble rapHu-
Typbl M Habopbl, NapdroMepHO-KOCMETNYECKME TOBaPbI U T.4.

He nognexar obmeHy u Bo3BpaTy KaveCTBEHHble MPOAO-
BOMbCTBEHHbIE TOBapbI.

2. BHumaTtenbHO u4uTanMTe [OroBOp,
npuobpeTeHnmn ToBapa (paboTkl, ycnyru).

Ecnu ycnoBua poroBopa npoTvMBopevyaT TpeboBaHUAM
3aKoHOOaTeNbCTBA, Takue YCNoBUs HUYTOXHbI. HO!

MHoruve ycnoBus o ToBape (paboTe, ycnyre) He perynmpytrcst
3aKoHO4ATENLCTBOM, @ ONPEAENsTCA NO COrnalleHno CTOPOH
(Hanpumep, CpPOKM KWCMoMHeHus paboTtbl (ycnyru), noTpedbwu-
TenNbCKMe XxapakTepucTuky ToBapa (paboTel, ycnyrm).

Bawa nognuck Ha goroBope CBMAETENbLCTBYET O TOM, YTO
Bbl COrIaCUN1Cch CO BCEMU YCNOBUSIMU AOrOBOpa.

OPOPMIEHHbIA  Npwn

3. Y nuua, KoTopoe HernocpPeaCTBEHHO MOAMMCHIBAET 10rOBOP
OT MMeHM npodaBua (MCMOMHUTENS), TaKkKe XenarenbHO
NOMPOCUTL [AOKYMEHTbI, MOATBEPXKAAoLME MOMHOMOYMSA, W
npocneanTb, YTo6bl CBeAEeHNA 0 HEM BbIN BHECEHbI B I0MOBOP.

4. [lokymeHTOM, moaTBepxaarowmm ¢akT onnarbl ToBapa
(BbINONHEHMSA paboThbl, OKa3aHWs yCryrn), MOXET ObITb: KACCOBbIN
YeK; MHOW NNaTeXHblA [OKYMEHT; KBUTAHLMS K MPUXOZHOMY

KaccoBOMY OpAepy; AOKYMEHT (KapT-yek (Yek u Ap.), popMupyembin
npu onnarte nocpeacTBOM OaHKOBCKMX MIATEXHbIX KapToyek,
3MNEKTPOHHbLIX [eHer, CUCTeM [AUCTaHLUMOHHOro 6aHKOBCKOro
obenyxmaHusi, AUC «PacueT»; MHOM OOKYMEHT, NoaTBepxaato-
WK onnaty ToBapa (BbINOMHEHUS paboTbl, OKa3aHus ycnyru);
Npoe3aIHOM JOKYMEHT (bunerT).

Bcerna 6epute Y4eku Unu MHble JOKYMEHTbI, MOATBEPXKAAI0-
wme chakT onnartbl ToBapa (paboThbl, yenyru). Bce 6e3 uckniove-
HMSA MpoAaBUbl U UCMONHUTENWU ycnyr (paboT) OOMKHbI BbiAaBaTh
3TW AOKYMEHTbI (M NpeanpuHMMAaTENW Ha pbiHKax B TOM yucne!).

MoateepanTb dakT npuobpeteHus Toeapa (paboTbl, ycnyru) y
KOHKPETHOro NpoAaBLa (MICNOMHUTENs) MOXET rapaHTUAHbIA TarnoH;
TEXHUYECKUI NacrnopT UM MHOM OOKYMEHT, coaepXallmmn nHdop-
MauMio O npogaBsue (ucnonHutene), n (Mnun) neyaTte nNpogasua
(vcnonHuTens), n (Mnn) nNognuck NpeanpuHMMarens (ynosiHOMo-
YeHHOro nuua) npogasua (McnonHutens). OTCYTCTBME YKa3aHHbIX
OOKYMEHTOB He nulaeT noTpebuTens npaBa Ha 3alyMTy CBOWX
npas.

OpHako npu OTCYTCTBMM AOKasaTenbCTB NprobpeTeHunst ToBapa
(paboTbl, ycnyrn) y KOHKpPETHOro npogaBua (MCMONHUTENS)
nocrnegHnn MoXeT OCnopuTb (PakT NpPUOBPETEHNs y Hero 3Toro
ToBapa (BbINOMHEHNs paboTbl, OKa3aHUs yCnyru).

5. Ecnu Bbl npno6penu Heka4yeCcTBeHHbIV TOBap, Bbl BNpase
notpeboBaTb MO CBOEMY BbIGOPY:

° 3amMeHbl ToBapa KayeCTBEHHbIM TOoBapom. O6Gpauiaem
BHUMaHue! EcTb nepevyeHb TOBApOB, 3aMeHbl KOTOPbIX MOXHO
TpeboBaTb TOMBbKO MPU HaNMMYMU B HUX CYLLECTBEHHbIX HELOCTaT-
KOB;

* 6Ee3B0O3ME3HOr0 PEMOHTA;

* YMeHbLLEHWS MOKYMHOW LieHbI;

* Bo3BpaTa AeHer. Obpawaem BHumaHue! Bo3spaT geHer 3a
HeKa4yeCTBEHHbIN TOBap Bbl MOXeTe noTpeboBatb B nto6om
criyyae (Oaxe ecrnm 910 TEXHUYECKU CINOXHbIN UMW JOPOrocTos-
LMV TOBap 1 B HEM OBHapYXeH HECYLLIECTBEHHbIV HEAOCTATOK).

Ecnn paborta (ycnyra) BbinoriHeHa HeKa4yeCTBEHHO, Bbl
Bnpase noTpeboBaThk Mo CBOeMy BbIOOpY:

* 6e3B0O3MEe3QHOr0 yCTpaHeHWs HeAoCTaTKoB paboThl (ycnyri);

* Pa3MEpPHOr0 YMEHbLUEHNS1 YCTAHOBMEHHOW LeHbl paboThbl
(yenyru);

* 6e3B03ME3HOr0 N3roTOBMEHUS APYron BeLLM U3 OQHOPOAHOMO
mMarepuana Takoro e KayecTBa WNM MOBTOPHOTO BbIMOMHEHUS
paboTbl (ycryru), ecnv aTo BO3MOXHO;

* BO3MELLEHNSI MOHECEHHbIX PacxodoB MO YCTPaHEHWI0 HeQoC-
TaTKoB paboTbl (YCryri) CBOMMM CUNaMM UK TPETBUMU NNLLAMU;

* BO3BpaTa AeHer, YNMayeHHbIX 33 HeKavyeCTBEHHO BbIMNOS-
HeHHylo paboTy (okasaHHyl ycnyry). Obpawjaem BHUMaHue!
MoTtpebutens BNpase 3asBUTb AaHHOe TpeboBaHme, ecnm UCNosHn-
Ternb He CMOT YCTPaHWUTb He4OCTaTKN B OTOBOPEHHBIE CPOKW.

B cnyyae nonHOM wnM 4acTUYHOW yTpaTbl (MOBPEXAEHWS)
martepuana (Bewm) mcnonHuTens obs3aH B TPEXOHEBHbIN CPOK
3aMEeHUTb UMW U3roTOBUTb HOBOE M3Aenne B COrNMacoBaHHbIN CPOK,

a npu HEBO3MOXHOCTU — BO3MECTUTL ABYKPATHYHO LieHY MaTepua-
na (BeLwm), a Takke pacxopl, MOHECEHHbIE NOTpedbuTenem.

Yka3aHHble TpeboBaHWs Bbl BMpaBe MNpeabsBUTb, €CIu
HeOoCTaToOK HOCUT MPOU3BOACTBEHHbLIN, KOHCTPYKTUBHBIA WK
WHOW xapakTep, npou3owedwull No BUHe nNpofasua (M3rotoBute-
ns, ucrnonHutens). Ho ecnu HegocTaTok npousower No Ballei
BMHE — BOCMONb30BaTbCs rapaHTusMu 3akoHa Bbl He MoxerTe.
YcTaHoBUTL Mpupody HepocTatka Mpy BO3HWKHOBEHMM cropa
nomoxxeT QKCIMEPTUBA. OHa gomkHa 6biTe NpoBeaeHa He3aBu-
CMMbIMU crieLmanmcTamu.

CTOMMOCTb _3KCMEepTU3bl _onna4yMBaeTcs NpoaaBLOM
(ucnonHutenem). Ecnn B pesynstate 3KCnepTusbl kadecTBa
ToBapa (paboTbl, ycnyru) ycTaHOBMeHa BuHa MoTpebuTens,
nocnegHuin o6si3aH BO3MECTUTb nNpofasBuy (MCMOMHUTENO)
pacxodbl Ha NPOBEAEHME IKCMEePTU3bl, @ TakKe CBSA3aHHbIE C ee
NpoBeAeHMEM pacxobl Ha TPAHCTIOPTUPOBKY TOBapa.

MoTpebutenb BnpaBe NPUHATL Yy4vacTve B NpoBepke
KayecTBa WU nNpoBeAEeHMU 3IKCnepTusbl ToBapa  (paboTbl,
ycnyru) fnMYHO UNM Yepe3 CBOEro MpeacTaBUTENs, OCMopuUTb
3aKMYEHNe 3KCMepTusbl ToBapa (paboTbl, ycrnyru) TOJbKO
B cypnebHOM nopsigke, a Takke MPOBECTU 3KCMepTU3y ToBapa
(paboTbl, ycriyri) 3a CBOW CYeT.

6. Ecnn Bbl NpMo6penu HekayecTBEHHbLIN ToBap (paboTy,
ycnyry), Bbl [OOMMKHbl W3Ha4anbHO 06paTuTbCA K NpodaBLy
(ncnonHuTento). Ecnu npogasua HeT, Bbl UMeeTe NpaBo obpatunTtb-
Cs1 MO BOMPOCY KayecTBa TOBapa K U3roTOBUTENIO, MOCTaBLLMKY,
npeactasutento. MNotpebuTens Bnpase npeabsiBUTe TpeboBaHme
0 Hezame[nuTenbHOM 6e3B03Me3JHOM YCTPaHeHNN HeJOCTaTKoB
TOBapa peMOHTHOM opraHm3auun.

Bbl MOXeTe HanucaTtb 3asiBlieHMe (KenartenbHO B 2 9K3eM-
nnapax, Ha Ballem 3K3eMnspe NPUHSABLLUA OOMMKEH NOCTaBUTb
[aty NpUHSTUS U pacnucatbesi) TM60 oCcTaBUTL CBOKO Xanooby
B KHUre 3aMevaHuUi U npeanioXeHUn, KoTopasi JormkHa ObiTb
npefocTaBreHa BaMm no nepBomMy TpeboBaHuio.

MoTpebutens BnpaBe NpeabsBnATs NPeTEH3UMN:

K MpopaBLy MO KayecTBY ToBapa B TeYeHWe [AByX NeET C
MOMeHTa npuobpeTeHusi ToBapa, a €Cnv rapaHTUMHBIA CPOK
bonee ABYX NET — B TE4YEHWE rapaHTUIAHOIO CPOKa;

K M3roTOBUTEMIO B TeYeHMe cpoka crnyx0bl ToBapa, a ecnv oH
He ycTaHoBrneH — B TedeHue 10 ner.

MoTpebutens BnpaBe NpeAbABUTbL TPebOBaHUSA, CBA3aH-
Hble C HepocTaTkaMW BbINOSIHEHHOM pPaboTbl (OKa3aHHOM
ycnyru), ecrnv oHv obHapyXeHbl B TEYEHME rapaHTUMHOIO Cpoka,
a ecrnn OH He YCTaHOBMEH B Npeaenax AByX NEeT CO AHS MPUHATUSE
BbIMOMHEHHON paboTbl (OKa3aHHOW ycnyru) wunuv Tpex neT B
OTHOLLUEHWM HeOCTaTKOB B HEABWXVIMOM MMYLLIECTBE.




